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This document details the initial steps to be performed by End Users for accessing /working on FCIlekha Application on their individual windows machines. 
 Before going through the issues mentioned in this document, please ensure that the pre-requisites mentioned here are fulfilled.

Pre-requisites:
1. 
Use internet explorer 10 and above to run Apps and Payroll applications. You may find problem running applications on versions prior to IE 10. Applications are supported on IE only.
2. The old website URL fcifap.nic.in is now obsolete, so please ensure that you are accessing the applications through new URL i.e. https://fcilekha.in:7778/ 
3. In order to open apps forms in your system, you need to install JAVA first. Check the version of java installed in system, versions should be Java(TM) 6 Update 27 or Java(TM) 7 Update 45 (32 bit).
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4. Add ‘fcilekha.in’, ‘fcilekha1.in’ and ‘fcilekha2.in’  in compatibility view settings under, IE -> Tools->Compatibility View Settings.
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5. Add https://*.fcilekha.in, http://*.fcilekha1.in, https://*.fcilekha1.in, http://*.fcilekha2.in and https://*.fcilekha2.in in trusted sites. Navigate to, IE->Tools->Internet Options->Security, click on the green tick mark and then click sites, add the above mentioned sites to the list.
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6. Popup Blocks should be unchecked or exception should be made for fcilekha.in. Path: IE->Tools->Internet Options->Privacy. 
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After ensuring the above mentioned pre-requisites, user should not encounter any issues while working with the application.
If you’re still facing some issue, we advise you to go through the section below.

Common Issues:
Error1: While opening Oracle Forms if following error is encountered:
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To resolve the above error, ensure pre-requisite3 is fulfilled in system. If not perform the same as explained above.

 Error2: After logging into the application the responsibilities are not visible in the navigator
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This was a temporary issue and is now resolved, but if the same re-occurs, perform following steps:
1. Try refreshing the page, the responsibilities should appear now.

2. If step1 does not resolve the issue, close all windows and delete the browsing history of Internet Explorer. Restart the browser and try re-login.
3. Also, make sure to convey the same to us via logging the same into mantis.
Error3: After login if following screen appears instead of navigator window:
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This was a temporary issue and is now resolved, but if the same re-occurs, perform following steps:
1. Try refreshing the page, the responsibilities should appear now.

2. If step1 does not resolve the issue, close all windows and delete the browsing history of Internet Explorer. Restart the browser and try re-login.
3. Also, make sure to convey the same to us via logging the same into mantis

Error4: While trying to open the form ‘Java(TM) was blocked because it is out of date and needs to be updated’ is displayed and the form does not opens. Depending on the version of the IE, the error might be visible in different ways, as shown below:
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To get rid of the above issue, please ensure that pre-requisite4 is satisfied in the system. Doing the same will resolve the issue, but if you still get the same prompt while opening the form, select ‘Run this time/Allow ‘and the form will open successfully. 
Note: If you have a higher version of JAVA installed on your system and you want to retain the same but also work with the application, please ensure the below steps:
1. Navigate to Control Panel -> Java ->Security
2. In the exception site list make exceptions for http://fcilekha1.in:8001, http://fcilekha2.in:8001
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Assumptions

· Users have basic knowledge about windows operating system they are using.

· Users have IE 10 or above for best experience.

· Users have Network access while performing above steps.

References

https://java.oracle.com
Frequently Asked Questions

1. How to check my Java Version?

A. Open command prompt (Window key + R -> type ‘cmd’ -> press ‘OK’). Here type the following in the prompt.

java –version

Check the screen shot given below:
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2. How to check my IE version?

A. Open internet explorer, in the menu click on help and then click on About internet Explorer as shown in the screen shot below:
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